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Professional Summary
· Around 10 years of IT experience as a Business Analyst in SDLC (Software Development Life Cycle): Analysis, Design, Development, Deployment, Testing, and Business Requirement gathering, Business Analysis and implementation.
· Successfully implemented projects for various clients in Manufacturing (Supply Chain Management), Health Care, Banking, Credit Cards, Mortgages and Insurance Domains.
· Strong functional knowledge on Mortgages, Banking, and Health care domains. Possess good understanding of Accounting, Payable management and Receivable Management and CRM Tools like Microsoft Dynamics 365
· Over 8 years of experience in roles focused on Data Analysis, Data Cleaning, and Data Visualization.
· Over 7+ years of experience in enterprise data management, data warehousing (DWH), and ERP applications, mainly RAMCO ERP, SAP objects areas like data governance, data quality and meta data  management.
· Expert in gathering requirements such as functional and Non Functional, High level requirements. Develop business documentation, including procedures, work instructions, and process flow diagrams
· Performed data profiling and conducted gap analysis between business requirements and technical implementation, bridging communication between the technical and business teams.
· Well- versed in Fixed Income, Equity, Fixed Assets, Financial Statements, Cash Flows Statements, Income Statement, Balance Sheet, Accounting, Business Processes, Forecasting, Loans and Deposits.
· Excellent Business writing skills in writing Business Requirements Documents (BRD), Functional Requirements Document (FRD), Use Case Specifications and Functional Specifications.
· Expertise in cloud-based data management using Azure Data Factory (ADF), Azure Data bricks, and Cosmos for data processing and real-time analyses.
· Expertise in all phases of the Software Development Life Cycle (SDLC) including analysis, Physical and Logical design, code development, testing, implementation, and maintenance of Business applications with Dimensional Data Warehouse.
· Performed data profiling and conducted gap analysis between business requirements and technical implementation, bridging communication between the technical and business teams.
· Experience in financial data analysis, data governance, and quality assurance to deliver actionable insights in banking, healthcare, and manufacturing domains, leveraging SAP tools like SAP BW (Business Warehouse), SAP HANA, and SAP BO (Business Objects) for data extraction and analysis.
· Evaluated company’s operational and process requirements by interviewing stakeholders and analyzing documents and workflows and documented the requirements.
· Experience in conducting Gap Analysis, SWOT analysis and Risk Analysis and cost benefit analysis. Expertise in UML Diagrams and use case diagram. Familiar in design and develop test plans and test scripts.
· Solid understanding of trends in payment industry such as Mobile Banking, Digital Wallets, Tokenization using Jira.
· Expertise in gathering requirements for business, financial, order to cash in SAP, Order Management, Financial Documents, and operations requirements and systems goals through partnership with decision-makers, systems owners and end users.
· Experienced in managing multiple projects simultaneously, delivering data solutions on time, and working in Agile and Scrum environments.
· Expertise in healthcare data management, working on projects involving electronic health records (EHR), patient data, and healthcare compliance regulations.
· Documented requirements into user stories and ensure the development team understands the concepts outlined. Obtained user acceptance testing (UAT) sign off from the client and conduct the training sessions.
Technical Skills
	· Data Base
	· MSSQL 2012,2017. MongoDB, Oracle 10g, PL/SQL,Azure SQL

	· Reporting & Visualization Tools:
	· Power Bi, SSRS, Tableau, MS Visio 2000, Excel, MS Office.

	· Business Analysis:
	· Root cause Analysis, SWOT Analysis, process mapping, user stories, use case development

	· UML/Wireframes/Mockup
	· MS Visio, Lucid Chart, Balsamiq

	· Tools & Technologies:
	· MS Office Suite (Expert), SQL (Expert), Tableau (Basic), Power BI (Advanced)

	· Data Analysis:
	· Regression Analysis, Cohort Analysis, Data Modeling, Predictive analysis, Big data, Statistical Analysis system.

	· Frameworks & Methodologies:
	· Agile, SCRUM, SDLC methodology


Employment History
Caprus ITS Inc (United States)







October 2024 – Present
Role: 


 Sr. Business Analyst
Client:


 State Client Child Care (Texas)
Responsibilities:
· Created and executed detailed system test plans based on data mapping specifications to extract, transform, and send data from an internal data warehouse to external entities.
· Coordinated with the stake holders and gathered the requirements and documented the requirements for the development.
· Writing Complex SQL queries using SQL joins (Inner Join, Right Join, Left Join, and Full Join) in the stored procedures for the reports and extracting the data.
· Conducted data profiling to assess data quality, accuracy, and completeness, ensuring the integrity of extracted and transformed data before migrating it to target systems.
· Conducted gap analysis between development and data architecture teams to align project outcomes with business and technical requirements. Performed gap analysis between business needs and Dynamics 365 CRM capabilities.
· Gathered the requirements and documented the business process and developed the source and target mapping document.
· Conducted the Gap Analysis and documented the difference between the existing systems and new systems and explained the stake holders about the major differences.
· Collaborate with stakeholders to gather, document, and analyze business requirements for CRM solutions.
· Analyzed business requirements, system requirements, and data mapping specifications documented functional and supplementary requirements in Quality Center and Prioritized the reports using the jira tool.
· Prepared the test plan and the user stories for the UAT testing according to the inputs from the stake holders.
· Worked with the development team to design and configure Dynamics 365 CRM to align with business processes.
· Identified opportunities to customize CRM functionalities using workflows, or Power Platform tools like Power Automate.
· Assisted in designing the mockup screens and UML diagrams using MS Visio and Fluid UI.
· Developed and execute test plans, test cases, and scripts to validate Dynamics 365 CRM configurations and customizations.
· Worked for creating and reviewing business requirements, functional requirements, project schedules, documentation and test plans using MS project, MS Visio, and Rational Suite software.
· Worked closely in migrating reports from Tableau to Power BI, ensuring seamless data visualization and maintaining report accuracy during the transition.
· Performed user acceptance testing (UAT) with stakeholders to ensure the solution meets business needs. Troubleshoot and resolve defects during testing phases.
· Designed and implemented Power BI dashboards and reports by integrating Dynamics 365 CRM data and helped in the Customer Data Management.
· Integrated the customers data with the Dynamics 365 CRM and manged the Customers Data. Optimized business operations through data analysis, reducing operating costs by 15% annually.
· Utilized Azure Data Factory (ADF) to design and automate data workflows, enabling seamless extraction, transformation, and loading (ETL) of large datasets across systems.
· Tested complex ETL mappings and sessions to load data from source flat files and RDBMS tables to target tables based on business user requirements and rules. Developed dashboards to support business intelligence, decision-making processes.
· Collaborated with stakeholders to gather and document business requirements for Azure Data Factory (ADF) pipelines, ensuring alignment with project objectives. Tested and validated Azure Data Factory ADF pipelines, ensuring accurate data movement between on-premise and cloud environments.
· Performed data profiling to identify quality issues and validate data accuracy before designing ADF workflows.
· Engaged with business stakeholders to understand KPI’s and recommend solutions leveraging Dynamics 365 capabilities
· Identify and document integration requirements for Dynamics 365 CRM with other enterprise systems like ERP, SharePoint, or third-party applications.
· Acted as a liaison between business users and technical teams to translate complex Azure Data Factory ADF functionalities into actionable insights for stakeholders.
Environment: Power Bi Desktop, Report Builder, Power Bi Server, Power Pivot, Power Automate, Zira tool,ADF, Power View, Power Map,DAX, ETL, SSIS, SSRS, Power Query, SQL, MS Visio,MS Excel, MS Word, Microsoft office, Windows 11.
TVS - TVS Supply Chain Solutions (United Kingdom)


October 2020 – October 2024
Client: Sky Mobile Network
Role: Sr. Business Analyst
Responsibilities:
· Analyzed and improved telecom systems, developing strategies to enhance their efficiency and performance.
· Created procedures and training materials for staff on the use of telecom and IT systems, ensuring smooth adoption and compliance.
· Developed and enforced guidelines for telecom and IT system usage, maintaining operational consistency and security.
· Provided performance metrics to quantify improvements and accomplishments, contributing to data-driven decision-making. Performed network performance analysis and system tuning using Wireshark, optimizing network efficiency.
· Developed test plans and executed system tests, ensuring functionality and system reliability. Analyzed customer Data & requirements and recommended tailored telecom solutions to meet business needs.
· Provided technical support to end-users, troubleshooting issues and enhancing user experience with telecom and IT systems.
· Created Mockup Screens and wireframes using Balsamiq to facilitate discussion before designing the
application
· Utilized defect tracking tool JIRA and confluence for requirement sharing, reporting bugs/defects in
functionality
· Monitored and evaluated the performance of telecommunications systems, identifying areas for improvement and ensuring operational excellence.
· Demonstrated advanced knowledge of TCP/IP and OSI layer models, understanding intra-layer communications and respective functions.
· Conducted gap analysis to evaluate the compatibility of existing infrastructure with new requirements, ensuring seamless system integration and coordinated in the Customer Data Management.
· Developed and optimized ETL processes to extract data from multiple sources, including relational databases like Microsoft Excel , SQL, PL/SQL and No SQL Data bases.
· Applied Data Cleaning using Python Pandas Library and  used SQL for the removing of the duplicate values and Null values.
· Designed Dashboards for the network usage based on the contact numbers and the area wise using Power BI and Dax Formulas.
· Migrated Legacy dash boards from SSRS and Tableau to the Power Bi for the cost optimization process.
Client : TVS Group
Role : 

Business Analyst
Responsibilities:
· Collaborated with the non technical stake holders and gathered and analyzed the Business Requirements, understanding business requirements and finalizing technical & business specifications.
· Assisted with user testing of systems User Acceptance Testing (UAT), developing and maintaining quality procedures and ensuring that appropriate documentation in place.
· Designed the Enterprise Data ware house (EDW) for the TVS Group using the Snow Flake and Star Sachems. Performed Gap Analysis by identifying existing technologies, Documenting the enhancement to meet the end state requirements.
· Utilizing SAP tools such as SAP BW (Business Warehouse), SAP HANA, and SAP BO (Business Objects) to extract, analyze, and optimize supply chain data across procurement, logistics, and inventory management.
· Successfully supported in the Day to Day activities for the SAP FICO Module, Order to cash, Payable Management, Purchase order Management.
· Applied data profiling techniques to identify data quality issues and ensure the consistency and reliability of data used for supply chain reporting and decision-making.
· Skilled in creating detailed dashboards and reports to track KPIs, inventory levels, demand forecasting, and supplier performance.
· Managed a $2 million budget for a global SAP roll out,  Order to cash and achieving project completion 15% under budget and ahead of schedule, while maintaining stakeholder satisfaction.
· Very good knowledge on the order to cash cycle, Payable Management (Cash order), Receivable Management in the SAP.
· Developed the MIS Reports (Management Information System) by integrating data from different sources using SSIS (SQL Server Integration services) packages and SSRS (SQL Services Reporting Services) and SAP objects.
· Performed gap analysis between technical teams to streamline the data integration process across SAP tools and ensure accurate data transformation in the supply chain systems.
· Designed and implemented complex SQL, PL/SQL queries in Teradata, enhancing data extraction, reporting accuracy, and performance.
· Applied Data cleaning, Data Prepossessing, Data Manipulation and Data Analysis techniques on large enterprise datasets.
· Conducted data analysis and provided insights to stakeholders for decision- making purposes. Demonstrated strategic thinking and proactive problem- solving skills.
· Developed Reports and Dash Board for the Financial transactions made on daily bases using the Power BI tool  from SAP data prioritizing the reports using the jira Tools creating the tokens.
· Designed and developed Use Cases, Active Diagrams, and Sequence diagrams using UML Methodology. Identified researched, Investigated, Analyzed , defined and documented business process and Use Case scenarios.
· Provide data-driven insights to optimize procurement, production, and logistics processes, reducing lead times and costs while improving service levels.
· Created mapping specifications and managed data validation within Teradata to guarantee data accuracy post-migration.
· Led data mapping activities and target mapping to ensure accurate and complete data transformation between systems.
· Effectively led project team in the roll out of an ERP system that improved productivity by 20%. Developed timelines for project delivery, and managed projects and resources to successful completion.
· Conducted process mapping analysis that identified inefficiencies, reducing process time by two hours per week. Facilitated stakeholders' understanding of complex data by creating intuitive dashboards via Power Bi.
· Created dynamic, interactive visualizations and reports in Power BI, and SAP BO, enabling stakeholders to monitor and track performance indicators, trends, and anomalies in real-time.
· Conducted training sessions and workshops to educate business users on how to interpret and utilize SAP-based reports and Power BI dashboards, enhancing data literacy across the organization.
· Analyze historical data and market trends to generate accurate demand forecasts, helping to ensure optimal stock levels and efficient inventory management.
· Designed data models using SQL, PL/SQL for efficient querying, improving the performance of supply chain reports by tokenization using jira tool. Documented application support guide (ASG) and User Manuals.
· Led continuous improvement initiatives in data processing and reporting through process automation, standardization, and optimization, resulting in streamlined operations and improved data accuracy.
· Conduct cost analysis on logistics, warehousing, and procurement processes to identify areas for cost savings and recommend actionable solutions.
· Work closely with cross functional teams in procurement, production, and logistics teams to understand business needs and deliver actionable insights for operational improvements.
Environment: KPIs, Enterprise Data ware house (EDW),  Order to Cash, Cash order, Jira, MS Visio 2000,SAP tools, SAP BW (Business Warehouse), SAP HANA, SAP BO (Business Objects), MSSQL, SSIS, SSRS, SSAS, Power BI, Micro Soft Office,MS Word, MS Excel, Power Query, Power Apps.
Virtual Tech Services, (India)


    



August 2019 – September 2020
Client: 

Capital One
Role: 

Business Analyst
Responsibilities:
· Collaborated with cross-functional teams by managing data analysis tasks in Jira, ensuring timely delivery of data solutions and alignment with project goals
· Gathered and documented Business Market Requirements, and translated them into functional specifications for the project.
· Conducted gap analysis between data engineering and analytics teams, identifying discrepancies in data flow and ensuring data consistency in credit card data reporting.
· Designed and documented Business Requirements Documents (BRD) and Functional Requirement Documents (FRD), aligning business needs with technical solutions.
· Managed the UAT process, ensuring that test cases aligned with business requirements, documenting testing scenarios, and coordinating feedback with stakeholders.
· Developed Use Cases, Activity Diagrams, and Sequence Diagrams using Rational Rose, ensuring business workflows were accurately modeled.
· Applied Data Cleaning or Data Prepossessing using the Python libraries such as Numpy, Pandas etc,…
· Applied Exploratory data analysis and implemented different types of  regressions algorithms on the data.
· Designed and developed Use Cases, Activity Diagrams, and Sequence Diagrams using Rational Rose Model. Developed project Plans and manged scope using MS Project.
· Worked with stakeholders to define data migration strategies and ensured smooth integration of credit card data for advanced analytics and reporting.
· Utilized SQL for data extraction, manipulation, and integration, ensuring data accuracy for financial reporting and analytics.
· Created data models using a star schema to optimize performance, and developed Power BI dashboards to support decision-making processes.
· Developed various documentations like Business Requirement document (BRD), Functional
Requirement document (FRD), Epic & User stories, mockup/wireframe design document and Use Case
documents using Microsoft Office 365 and Jira.
· Transformed raw credit card application data into structured formats, facilitating advanced Analytics and reporting for credit risk assessment, customer segmentation, and fraud detection.
· Designed the work flow for the UPI’S and the Cash flow and Account statement for the credit cards.
· Experienced in Payments transactions, order Management, Accounts Payable and Reporting, Loans clearance, Credit Card Applications and the Customer Data Management. Etc.
· Applied data cleaning, data profiling, and data mapping techniques to ensure high data quality standards.
· Led the design and implementation of data pipelines using SSIS, ensuring the smooth transformation and processing of large-scale credit card transaction data.
· Engaged with stakeholders to gather, prioritize, and align business requirements with the development of reporting systems, ensuring project success.
· Documented and tested data for different business scenarios, maintaining data accuracy, data governance, and data quality throughout the process. Successfully completed project involving digital transformation of legacy payment systems
· Consolidate data from multiple sources and build finance data market for generating financial dashboards and reports.
· Supported the implementation of Block chain Technology for credit card applications, ensuring future-proof solutions and innovation in payment systems.
· Provided ad-hoc analysis and reports using Power BI, assisting business users with data-driven decision-making.
Environment: Python, PySpark, Power BI, PL/SQL, Oracle 19c, Power BI Desktop, Power BI Service, DAX, SharePoint, MS SQL Server, SSAS, SSIS, SSRS, Jira, MS Visio, MS Office Suite.
RAMCO Systems, (India) 






June 2016 – July 2019
Role:    
Business Analyst
Client: 
Omega Health Care
Responsibilities:
· Managed the integration of Omega Health Care’s data and processes into Ramco ERP, optimizing workflows across finance, procurement, HR, and patient management.
· Managed integration of healthcare data, including Electronic Health Records (EHR), insurance claims, and operational metrics, ensuring seamless data migration and transformation.
· Performed data profiling on healthcare data, including electronic health records (EHR), to validate the accuracy and reliability of data used for patient care and compliance reporting.
· Integrated healthcare data using ETL processes and applied data profiling to ensure consistent, clean data before analysis.
· Worked closely with development, testing and UX teams to communicate requirements effectively and
clear any doubts or issues.
· Designed detailed source-to-target mapping documents to support data workflows and analytics implementation.
· Facilitated workshops to prioritize healthcare metrics for reporting and analytics dashboards.
· Developed dashboards and reports in Power BI and SSRS to ensure compliance with healthcare regulations (e.g., HIPAA) and standards, providing real-time insights into operational performance and patient care metrics.
· Coordinated User Acceptance Testing (UAT) to validate reporting solutions against business requirements and ensured stakeholder sign-off.
· Designed detailed dashboards to monitor key healthcare metrics such as readmission rates, average length of stay, and patient satisfaction, helping stakeholders improve care quality and operational efficiency.
· Engaged with stakeholders, including healthcare administrators and technical teams, to gather and document business requirements for EHR integration and analytics.
· Collaborated with cross-functional teams to gather and document business requirements, translating them into technical specifications for developers.
· Developed functional document, data mapping, test plans, and user guides, to support implementation and training.
· Delivered training sessions and workshops for business users to ensure effective adoption of new tools and data processes.
· Migrated legacy systems to cloud solutions, including Cosmos DB and Azure Data Bricks, efficiently handling large-scale datasets and supporting real-time analytically.
· Identified inefficiencies in manual reporting workflows and proposed automated solutions for healthcare data reporting.
· Integrated data from electronic health records (EHR), insurance claims, and other healthcare systems into centralized databases using ETL processes, automating reporting workflows for accurate, timely insights.
· Developed Stored Procedures, Functions, SQL Queries, and Indexes for the RAMCO ERP reporting tools and the reports.
· Applied data validation techniques to identify and resolve discrepancies in healthcare and manufacturing datasets.
Environment: RAMCO ERP, MS Excel, SQL Server 2017, SQL Server Integration Services (SSIS), SQL Server Analysis Services (SSAS 2017),SQL Server Reporting Services (SSRS), T SQL, SQL Pro-filer, Power BI Desktop, Power BI Service,  Windows 10.
Client: 
JAMNA Auto
Responsibilities:
· Led cross-functional teams to implement RAMCO ERP across 10 manufacturing units for the JAI Group, ensuring alignment with business objectives.
· Collaborated closely with business users to gather, document, and translate requirements for the Finance module, with a focus on optimizing Order to Cash processes and Receivable Management.
· Conducted in-depth business process analysis, identifying areas for improvement and providing actionable recommendations to enhance operational efficiency.
· Designed and implemented an Enterprise Data Warehouse using MSSQL, supporting business intelligence and reporting requirements.
· Developed key financial reports (Trial Balance, Balance Sheet, Sales Register) using SQL and RAMCO ERP MIS tools to meet business and stakeholder needs.
· Oversaw the migration of data from SAP to RAMCO ERP, ensuring data integrity and centralization for better reporting and decision-making.
· Prioritized and managed the development of reports using Jira, ensuring that business priorities were met timelines.
· Performed detailed data extraction, migration, and integration across various financial systems, enhancing reporting accuracy and efficiency.
· Integrated data from multiple sources like (Excel, SAP, MSSQL) using SSIS, improving business insights and decision-making capabilities for the implementation the ERP.
· Delivered business insights through Power BI dashboards and SQL reports, enabling stakeholders to make data-driven decisions in the finance domain (FICO).
· Applied data cleaning, analysis techniques, and performance tuning to ensure high-quality MIS report development.
· Collaborated with stakeholders to identify business needs, analyze workflows, and optimize processes through data-driven solutions.
· Conducted unit testing and validated SQL code to ensure reports provided reliable, accurate, and actionable data for business decisions.
· Led end-user training to ensure effective adoption of Ramco ERP features and practices for data management and reporting.
Environment: RAMCO ERP, Order to Cash processes, FICO, MS Excel, SQL Server 2017, SSIS, SSAS, SSRS, T SQL, SQL Pro-filer, Power BI Desktop, Power BI Service, Windows 10.
RAMCO Cements Project:
· Supported the upgrade of RAMCO ERP from version 2 to version 4, ensuring alignment with business needs and improving system capabilities.
· Collaborated with business users to gather and document requirements for RAMCO ERP version 4, creating Business Requirement Documents (BRD) and Functional Requirement Documents (FRD) to guide the project scope.
· Conducted gap analysis to identify discrepancies between the current system and the new version, and worked with stakeholders to define necessary improvements.
· Developed source-to-target mappings to ensure seamless data migration from previous versions and other systems to RAMCO ERP version 4.
· Created and managed user stories to break down requirements into actionable tasks, working closely with developers and testers for efficient implementation.
· Led User Acceptance Testing (UAT), collaborating with business users to validate the functionality of new features, identify issues, and ensure the system met business needs.
· Designed and executed test cases to validate SQL queries, stored procedures, and reports, ensuring data accuracy and system functionality.
· Coordinated data integration using SSIS, migrating data from various sources and optimizing reporting processes for business users.
· Migrated and optimized SQL stored procedures and functions, ensuring the performance of the upgraded system.
· Managed report updates and deployments to production, ensuring RAMCO ERP version 4 was fully integrated into the production environment and met business requirements.
· Delivered end-user training on the upgraded RAMCO ERP version, providing support for smooth adoption and ensuring effective use of new features.
Environment: RAMCO ERP, MS Excel, SQL Server 2017, Jira, Finance, Order to Cash, SSAS 2017, T-SQL, SQL Profiler.
ASICO Cement Kuwait Project:
· Provided offshore team support for RAMCO ERP implementation, resulting in reduction in project implementation time and cost savings.
· Developed Stored Procedures and Reports for the RAMCO ERP based on the client requirements.
· Understand the functionality of finance domain and developed the MIS reports according the user requirements.
· Understand the Business Requirement Document and RAMCO ERP Functionality for the implementation process.
· Supported the Onsite Team in implementation of RAMCO ERP Finance Domain.
· Integrated data from multiple databases using SSIS packages, developed stored procedures, and conducted unit testing on SQL code to ensure optimal functionality, performance, and database reliability.
Environment: RAMCO ERP, MS Excel, SQL Server 2017, SQL Server Analysis Services(SSAS 2017), T SQL, SQL Pro-filer.
Cognizance Solutions (Internship)
                                              

June 2015 – May 2016
· Developed Complex SQL Queries, Functions.
· Assisted in managing and manipulating databases using SQL, creating queries, updating databases, and ensuring data integrity.
· Developed Stored Procedures and User defined Functions.
· Coordinated with Senior employees and learned the Data Cleaning and Data Base Backup tasks.
· Updated KPI daily and gathered information about the usage of in-house systems.
Environment: MS Excel, SQL Server 2012,  SQL Server Analysis Services (SSAS 2012), T SQL, SQL Pro-filer.
Educational Qualifications
· Bachelors in Electronics and Communication Engineering
   – SRM University
